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Teaching and learning in the age of Corona
We at the IBA, went online soon after universities were closed down by the government and technology now
allows us to try and meet the expectations of each IBA student and for us to maintain the teaching and
pedagogic standards that are well-established and for which the IBA is so well-known. However, this has
certainly not been easy, either for the teachers or the students and to say that this process has been challenging,
is a severe understatement.
Soon after we decided to go online, we at the IBA have been having Faculty meetings many times a day from
our homes and remote locations, discussing strategies, issues, problems and taking stock of where we are in
fulfilling our responsibilities. We made the decision to continue teaching online very early and there was
unanimity amongst the Faculty on this, that we had to fulfil our obligation to our students.
Given the IBA’s diverse student population, both in terms of geographical location and in social background,
we realized that not all students would have equal access to the internet and Wi-Fi, and some would be
compromised on account of poor connectivity. We have continued with our financial support to students and
even gave a very large number of students grants and financial support to
address internet connectivity issues so that their education would not be compromised. Many students staying in the hostels at the IBA were even given temporary
accommodation. We decided to give some freedom for class attendances for students by uploading our classes and staggering assignments, so things like outages
in internet connectivity and electricity did not disrupt the students’ learning experiences, and they could log-in whenever possible.
Even though we did not anticipate the duration and nature of the disruptions and were not fully prepared to take on such a huge challenge, I have to compliment
our Faculty and support staff for rising up to all such challenges and delivering and performing far better than other universities have. Even smaller universities
which have prided themselves for high quality niche education had to abandon their online teaching, but we at the IBA persevered and as the semester ends, I can
clearly say that we at the IBA have excelled, once again, and have kept up our high standards in providing education to our students in such trying and challenging
times.
The credit for this goes to the Faculty and staff at the IBA, as well as to the students, for being persevering, accommodative, supportive, professional and creative,
all qualities which make the IBA what it is.

Centers shift to online learning during Covid-19 lockdown
Online initiatives by CED, CEE, CEIF and CICT
In the current challenging scenario, with the COVID-19 pandemic allowing institutes to opt for alternate means of learning, the following centers at the IBA have
taken up initiatives that evolve around e-learning, and providing resources to the participants in whatever way possible.

AMAN-CED: Global Learning
April, 2020: In the prevailing COVID-19 lockdown situation, the AMAN-CED has taken steps in engaging its stakeholders online for different curricular and
networking activities. Following are the key highlights of these activities:
1. Current Certification Programs of Entrepreneurship: The weekend certificate programs of CED i.e. Certificate in Entrepreneurship (CIE) and the Science and
Technology Entrepreneurship Program (STEP) were progressing before the COVID-19 lockdown. AMAN-CED has arranged online zoom sessions with the
students to continue teaching activities.
2. Incubation Program: The AMAN-CED houses around 70 startups in incubation at the main and city campuses, which have been badly affected by the current
challenging circumstances. To help such incubatees, AMAN-CED Associate Professor and Program Director Dr. Shahid Qureshi and the AMAN-CED team
conducted a zoom session to engage them in constructive activities.
3. Empower Youth for Work Program: The AMAN-CED, in partnership with Oxfam, is providing business development services under Empower Youth for Work
project in Jamshoro and Layyah. The AMAN-CED team has continued providing online training to the participants, while the attendance ratio is more than 80%.
4. Online guest speaker sessions: The AMAN-CED arranged motivational online sessions for the alumni of different entrepreneurship programs of the AMAN-CED.
These programs include CIE, STEP, Micro Entrepreneurship Programs funded by UNDP and PSO, and National Entrepreneurship Program in Quetta, Faisalabad
and Gujranwala.
5. Online Course on Entrepreneurial Mindset: The AMAN-CED launched an online course on Entrepreneurial Mindset in April 2020. More than 4,200
participants registered for this course from across Pakistan and more than 30 countries around the globe. This course is offered in English and Urdu. More than
70 videos have been recorded and uploaded to LMS in both languages.
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Online
guest speaker sessions
March-April, 2020: The IBA AMAN-CED arranged online guest speaker sessions
conducted by prominent professors and leaders from around the globe. The audience
of these online sessions included undergraduate and graduate students of
entrepreneurship at the IBA, students of short programs of AMAN-CED, students of
the online course on entrepreneurial mindset and the entrepreneurship faculty from
different universities of Pakistan.
In addition to the well accomplished entrepreneurial leaders of Pakistan, some
globally renowned professors from universities like Babson College and Darden
School of Business, University of Virginia also conducted these online sessions.

IBA-CEE: Imparting education innovatively
Keeping in view the lockdown in the city, the IBA-CEE continued with multiple activities online and has initiated many new ones. These activities include webinars,
one of which was Online Mediation held on May 2, 2020 and the other on Positive Attitude on May 9, 2020. The IBA-CEE has also successfully completed the
Diploma in Taxation’s last module online.
The Center has also prepared two versions of the training calendar for July 2020-June 2021. The first version is completely face-to-face and the second version has
online courses till December 2020 and face-to-face/blended learning from January 2021 onwards.
There are a few challenges too, as the people are less willing to attend paid programs online. Therefore, the IBA-CEE, as part of the webinar series, is trying to market
its programs and give them a feel of online learning.
Keeping the corporate world engaged either through paid programs, free webinars or sharing information is important and the IBA-CEE is trying to do that through
emails and social media.
Another initiative in the pipeline is a week-long online IBA Summer School after Ramzan.

International Family Business Speaker Series with global experts
April 11-22, 2020: The IBA-CEE Family Managed Business Program initiated an International Family Business Speaker Series. The speakers for the sessions were
Professor Hiten Muchhala from India, Professor Enrique M. Soriano from Philippines and Dr. Leilanie Mohd Nor from Malaysia. The webinars were held on the
topics Facing Adversity, Thinking Ahead, Family Business Governance and Mindful Communication for Family Business Harmony.

IBA-CEIF News Bytes
April, 2020: The IBA-CEIF has started a webinar series on Islamic Finance. The first session of the
webinar series was delivered by Shariah Board Member of Al Baraka Bank, Soneri Bank and Summit
Bank, Mufti Bilal Ahmed Qazi on the topic of Zakat. The session was well attended by Islamic Finance
industry professionals, students, traders etc.
The Center also conducted a series of Q&A sessions on zakat with prominent Shariah scholar, Mufti
Bilal Qazi and Director IBA-CEIF, Mr. Ahmed Ali Siddiqui, which were well received by the
participants.
IBA-CEIF plans to hold a series of webinars in the coming months as well.

IBA-CICT Highlights
April, 2020: The IBA-CICT is offering industry-oriented diploma programs to participants who are
passionate to learn via online platforms.
Qualified instructors are leading various diploma programs that have participants from different industries
including: banks, aviation, government departments, FMCG’s, media channels, e-commerce and
marketing agencies.
The following online diploma programs are being offered by the Center:
•
Batch 6 of Diploma in Digital Marketing
•
Batch 4 of Diploma in Big Data Analytics
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•
Batch 2 of Diploma in Information Security
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Seize
the moment

The Communications Department asked
the IBA community to share their
experiences on how COVID-19 shifted
lifestyle gears for them, and what they
are doing to ‘seize the moment’. Their
thoughts are as follows:

Mahrose Naqvi
Student of MS Computer Science Program
In our usual everyday life, we do not get time to rethink our thoughts, but this
pandemic has completely changed the outlook of our surroundings. Our fast pace life
has suddenly taken a break and now we are in effect living each day one at a time. This
might sound overwhelming but looking at the brighter side actually clears out the mist
– this time gives us the chance to heal and grow ourselves similar to the way earth is
healing and growing itself. The idea is to seize every moment and make it an
opportunity to unlearn or relearn a few things.

Wajid Ali Shah
Student of BS Economics Program

Abdul Hakeem
Student of BS Economics Program
I welcomed and enjoyed the first break of COVID-19 that brought me
back to my home-town Pishin, Balochistan. However, prolongation of the
break by another two weeks alongside the commencement of online
classes began to make my life miserable. At home, where the only source
of power is solar panels, and that of the internet is cellular data, it was
almost impossible for me to attend classes. So, I sought shelter in Quetta
with a few of my old friends in a private hostel, thanks to my repeated
requests to both friends and the hostel authority. On the sixth day at my
new dwelling, the Government of Balochistan ordered the closure of all
educational institutions and hostels.

With no way out, I returned home to Pishin and started making
arrangements there. At home, not only did I have to cope with power and
Thousands of miles away from Campus, I’m stranded in a far-flung area of the district internet issues, but I also needed a place where my phone could catch
of Khairpur Mirs where unavailability of internet connection, electricity and proper signals and I could study peacefully in a joint family of 45 people. The
arrangements for studies, are daily challenges. But I have not given up.
only option was to get a warehouse cleared and shift its stuff to a new hut
that I helped my family to build.

I still take my online classes on time by travelling about 30 km to
the nearest city almost on a daily basis

I needed a place where my phone could catch signals and
I could study peacefully in a joint family of 45 people.

I still take my online classes on time by travelling about 30 km to the nearest city
almost on a daily basis because the difference between the impossible and possible Many things annoy me in this situation a few of which include weak
lies in a person's determination.
signals, dying phone battery and unavailability of a laptop that contains all
my study materials. However, I have learned that no obstacle will stand in
my way and I will overcome all these problems if I dare to fight against all
odds.
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Muhammad
Hamza Khan
Student of BBA Program
Zoom classes are a form of improvisations adopted by the educational sector worldwide which is a disguised opportunity for us as students, despite having some
flaws.
There is a famous saying that every cloud has a silver lining, and so do Zoom classes. The exposure to courses and giving presentations online via Zoom is actually
preparing us for the corporate world as many companies have offices across the globe, and the concept of online meetings and presentations is ubiquitous due
to its feasibility and convenience. Therefore, it is sort of a mock assessment for aspiring professionals. The software is improving with time and more importantly,
we are also getting more used to and comfortable with the concept of online education.

Zoom is actually preparing us for the corporate world
My two cents for all university students out there is to grasp this opportunity and learn from this exposure. I am confident that the improvisations of our present
would certainly help us with our corporate careers in the future.

Anabia Aleem
Student of BBA Program
When the shadow of despair beclouds us and the cloak of ambiguity blankets us, we plead for mercy from the skies. We abandon our ego, embrace our faith and
repent to hold on to dear life. This pandemic hit us like an earthquake – unexpected and unwanted. However, if we spare a moment to reflect and rediscover
ourselves and seek answers to who we are, where do we belong, and where are we heading towards, we will soon realize that the invisible enemy we are battling
is nothing but just another pawn like us in the divine masterplan. When insanity and madness was taking a toll over us and everyone was falling in the bottomless
pit of nothingness, God put a halt on our activities by breaking the clutter and giving us the opportunity to find our purpose, and redefine our lives.

Dr. Faiza Mushtaq
Assistant Professor and Chairperson SSLA
Being thrust suddenly into a situation where working from home is not a choice but a necessity, there are
some blessings I can count: no long commute to campus, more time to spend with family, the privilege of
having a reliable internet connection. However, for every hour spent in front of the computer there are
countless hours of cramming in meal preparation, grocery runs, never-ending cleaning, figuring out how to
keep a child occupied and happy. I am sure my female colleagues are also intimately familiar with this
constant juggling act between housework, care work and professional work, which has been made all the
more exhausting during this crisis.

The loss of face-to-face teaching and interaction with students is perhaps the
hardest part of this transition for me.
It is possible to accomplish a lot of the routine work tasks very well remotely, but it is also important to realize
that measures of productivity need to change. Some days are just too overburdened with chores or with the
anxieties of absorbing the mounting bad news and uncertainties of this pandemic and answering every last
work email is not a goal worth clinging on to. Other days bring a burst of fresh energy and focus.
The loss of face-to-face teaching and interaction with students is perhaps the hardest part of this transition for
me. Those rare moments of online teaching when there is a spark of genuine personal connection or
intellectually stimulating discussion are the highlights of each week.

Nadia Sayeed
Visiting Faculty Department of Management/SSLA
The biggest challenge in working remotely in academia is to deliver courses thinking that students are passive consumers; they are
not. The strength of teaching lies in mentoring, inspiration, and collaborative learning and these are denied in remote education.
Working remotely denies students experiences which are crucial to personal skills and promote deeper understanding of the subject.
In addition, our digital landscape hinders the technological connectivity adding to the stress of the students and the responsibility of
the faculty to ensure that the course objectives are being met.
My approach over these weeks has been to be like a “personal trainer!” Motivating students to connect with me to understand the
lecture and improve the quality of their submissions. Social media groups were used to humanize the course and lead the students
with a combination of session summaries, instructions, and motivational therapy.
The personal challenges are that there is no class time or counselling hours and hence the online connectivity with students, either
through email or WhatsApp has to be 24/7 and almost immediately as it’s the pressure of clarification of a concept or an assignment.
In addition, online communication of feedback is more time consuming versus physically submitted projects.

The personal challenges are that there is no class time or counselling hours and hence the online
connectivity with students, either through email or WhatsApp has to be 24/7.
Online learning should complement the in-person energy and participation. Many courses become the future choices for students not because of the course
content but because of the dynamic interaction of the instructor. Students must be active participants in the quality, breadth, and depth of their learning.
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Leon
Bernard Menezes
Professor of Practice Department of Management
I have had a lot of experience of telecons – some from home and most from the office. The key is good connectivity and
minimal distractions. In the current situation, I am fortunate to have a dedicated spot at home, good connectivity, and no
distractions.
Working from home requires internal discipline: wake up; clean up; prepare in advance; set up the Zoom meetings; be on time.
Attendance is an issue for a variety of reasons, so I don’t know how many are checking the recordings. Anyway, talking into a
computer screen is no fun. I miss campus life.

Dr. Asma Hyder
Associate Professor and Chairperson Economics Department
Since the last two months I have started every lecture with “Hello students, can you hear me? Can you
see my shared screen?” and receive replies like “Yes miss, no miss.” Oh God! I miss my classes. I am such
an old-fashioned teacher because I need a board starting from one side of the wall to another. For me,
online teaching is terrible. At times I wonder if I am suffering from the impostor syndrome. However, I
have learned about a few things. There is a thing called a mobile tripod with a description as follows
“gooseneck cell phone holder with flexible long arm mount stand - this thing is helpful in recording
lectures through cell phones”.

“Hello students, can you hear me? Can you see my shared screen?” and
receive replies like “Yes miss, no miss.” Oh God! I miss my classes.
Another interesting thing I got to know is that our neighbor fights a lot; suddenly I am interested in
listening to them from my kitchen. Meanwhile my friends are sending me such messages:
“No house help. Kids at home. Work from home. Perfect disaster.” (AO)
“I am so tired. I have to do the chores at home now. There is nothing to look forward to in summers. There
are no travel plans or conferences.” (ZR)
“Now you better stop working before they name the next strain of virus after you.”
(HK after I published the third volume of eBook on COVID-19)
“Get up. Wake up, you are too lazy. Join our webinar on COVID-19 and the economy” (NH).

Dr. Amana Raquib
Assistant Professor Department of SSLA
There are innumerable concerns bothering human beings in the wake of the Coronavirus. On deeper reflection we know that these anxieties and fears are part of
the existential condition of human beings, even without a pandemic. It’s only the kind of deceptive “busyness” that we all surround ourselves with, in the absence
of a pandemic-like-situation, that we are heedless of this existential condition. It is the very fear of encountering this uncertainty of future and the absoluteness of
death and our mortality, at a time of not our knowing, that we keep ourselves too busy in genuine and not-so-genuine pursuits. This extreme unending busyness
or forgetfulness of our true existential condition, that Allah calls ghaflah, acts as a shield to keep us going. But this shield, as observed in the absence of most of
those daily pursuits, is precarious when the never-ending engagements of our everyday lives are no longer there. The escape from our existential condition, in
which mortality is written, is more difficult now than before.

The escape from our existential condition, in which mortality is written, is more difficult now than before.
Moreover, we find that the belief in Qadr, having tawakkul (trust) in Allah’s planning (mashiyyah) for ourselves and the world in general and positive assumption
about Allah (husn zann billah) that is hopefulness, are the resources that are necessary accompaniments even in a non-pandemic world. This same trust in Allah,
makes me positive that the eventual economic and financial meltdown could lead humanity to reassess the development narrative, that has taken a toll on the
physical and spiritual health of human beings and planetary balance, and move towards an alternative life paradigm based on mindfulness, compassion,
moderation and localization.

Sadia Sheikh
Senior Executive, Quality Enhancement Cell
Work from home? Who would have thought this would become the new routine, where I would be missing the crunch of
biscuit wrappers and the rumble of print machines. Or sharing of campus rumors, and the frequent exchange of work-related
queries over monitor and laptop screens.
Staying motivated is a challenge when working from home but it can be overcome with the support of one’s family and team
members. Kindness, care and empathy are impertinent during these times. A good boss can always figure easily if something
is amiss in the team’s productivity and can easily find out ways to keep the spirits high. For me, regular, planned virtual
meetings help me stay focused.

Staying motivated is a challenge when working from home but it can be overcome with the
support of one’s family and team members.
For me, keeping a routine works wonders, helping to meet the challenges of working from home. Having set a fixed time for
office work, my family knows not to distract me. Similarly, on my side, I ensure that all my responsibilities towards my home
are fulfilled before starting a meeting to keep a healthy balance between the two and avoid disruptions. However,
distractions can still be expected anytime.
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now, I amby
missing
chatting at
work with my team members. Work from home life has reduced to just work now… thanks
to COVID-19.
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Dr.
Nausheen selected to lead GCRF Urban Violence & Climate Change Network
April 22, 2020: Karachi Urban Lab Director and IBA Professor Dr. Nausheen H
Anwar has been chosen as the Pakistan lead of one of 20 international networks
launched by the UK Research and Innovation (UKRI) to tackle challenges in the
developing world.
Dr. Anwar is working with world-leading collaborators investigating the links
between violence and climate change in marginalized city communities. The
Global Challenges Research Fund (GCRF) Urban Violence and Climate Change
Network is being led by Dr. Anwar in collaboration with the UK lead Dr. Arabella
Fraser from School of Geography, Nottingham University.

Online session for students on policy
measures in the wake of COVID-19
pandemic

Webinar: Senior economist discusses
UNCTAD’s Trade and Development
Report 2019

April 17, 2020: A webinar was held for the students of Assistant Professor Dr.
Aadil Nakhoda’s International Trade class, in which the UNCTAD’s Trade
Report 2019 on financing a global green new deal was discussed. UNCTAD
Senior Economist Igor Paunovic spoke about the state of the global economy
discussing COVID-19 and a global economic slowdown being on the horizon.
The speaker spoke about how the virus has completely upended societies and In the end of the webinar, the students asked questions regarding changes in the
caused havoc in global economy. He mentioned that one of the first policy global economic outlook and the implications of the pandemic.
measures was to give priority to people over economy. However, in Pakistan, the
immediate response was not very satisfactory, primarily due to confusion about
the nature of the pandemic.
April 29, 2020: Director Macroeconomic Policy and Financing for Development
Division at UN-ESCAP, Dr. Hamza Malik conducted an online session with
Assistant Professor Dr. Aadil Nakhoda’s students, in which he discussed policy
measures in the wake of the COVID-19 pandemic.

Alumni Corner
IBA alumni going places

Class of 1994 establishes largest Endowment Fund to date for student scholarship

April 17, 2020: The IBA, Karachi congratulates our
alumnus of MBA Class of 1993, Mr. Zafar Masud
for being appointed as the President and CEO of
the Bank of Punjab. Mr. Masud has served at top
positions in international banks in Pakistan and
abroad.

April 23, 2020: The Class of 1994 established an Endowment Fund of more than Rs. 13 million, making it the
largest fund set up by a class to date. The fund will sponsor the tuition fee of two students per year. The idea
of helping deserving students was conceptualized during the silver jubilee reunion, held at the main campus
in December 2019. The IBA, Karachi is grateful to the Class of 1994 for pulling off this monumental feat in a
few months and encourages other classes to follow their example.

We wish him all the best for his new role.

Donate
books to IBA
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Resource
Mobilization Roundup
IBA, Karachi and TCF establish IBA-TCF Alumni Scholarship Fund
April 14, 2020: The IBA, Karachi and The Citizens Foundation (TCF) have collaborated in easing out the ﬁnancial burden of TCF graduates studying at the
IBA by establishing the IBA-TCF Alumni Scholarship Fund. All donations, including zakat collected for this fund, will cover the educational expenses of
TCF graduates studying at the IBA. Moreover, 20% of the proceeds will go towards TCF’s COVID-19 Response Appeal. Last year, the IBA provided ﬁnancial
assistance to around 1,000 students amounting to Rs.300 million.
The IBA and TCF would really appreciate donations for this fund: https://support.tcf.org.pk/fundraisers/tcf-alumni-at-ibakarachi

CDC News Updates
Online mock interviews for future graduating batches
April 17, 2020: Despite the lockdown in the city, Career Development Center (CDC) organized online mock interviews for the graduating batches of 2020 and 2021 in
order to help them better prepare for their recruitment processes and to polish their interviewing skills. The IBA alumni and corporate partners provided their valuable time
to serve as interviewers. So far about 80 students have benefitted from this intervention with the assistance of 20 industry experts. The mock interview is a simulation of a
real interview, which is followed by a detailed feedback report on the performance of students.

Launch of online graduate directory for Batch of 2020

Helping out students for job and internship placements

April 10, 2020: In a first, the graduate directory for the Batch of 2020 has
been successfully published online on the job portal in record time.
Currently, more than 580 employers have direct access to the portal. More
than 745 students are expected to graduate in this year from both
undergraduate and graduate programs.

April, 2020: Despite the challenges posed by the Covid-19 pandemic, CDC is putting
tremendous effort in supporting the graduating class and the junior batch by linking them up
with the most suitable job and internship opportunities, apart from the information available
for students on the Job Portal. These opportunities are regularly shared on the closed
WhatsApp groups of each program created by the CDC. More than 80 job and internship
opportunities were disseminated to students on these groups apart from the ones available on
the IBA Job Portal.

Social network update
We are on Instagram
Missing the IBA buzz? Final exams, one class after the other, one last desperate attempt to impress the faculty in class
participation, a futile attempt to turn in your class assignment on time. To beat the heat, you head to the canteen and order a
Pepsi and a samosa, only to see it snatched by your buddy while you beg for the last morsel.
Worry not, we will bring the campus to you through our Instagram where you can relish fond memories and stay connected.
Hope to see you back on the campus soon.
Join us and help spread the word: https://www.instagram.com/ibakarachi_oﬃcial/

HR Updates
April 23, 2020: Congratulations to the following faculty and staff members on being promoted. These members have performed outstandingly and have exhibited
professional competence. The IBA wishes them all the best for their new roles.
Name

Designation (New)

Department

Dr. Wali-Ullah

Professor, Research Fellow-CBER and
Editor IBA Business Review

Economics

Dr. Saqib Sharif

Associate Professor

Finance

Ayaz Ahmed

Manager Program Oﬃces BPS 18 on seniority
basis (move over)

Program Oﬃce

Rais Ahmed Khan

Manager (Examinations) BPS 18 on seniority
basis (move over)

Examinations

Muhammad Qamer Uddin

Engineer (Electrical) Job Band 3 on seniority basis

Admin (Facilities Management)

Muhammad Sharif

Senior Software Architect

ICT (IS)

Obituary
IBA Acting Executive Director Dr. Sayeed Ghani’s father passes away
April
22, 2020:
IBA mourns the
death of the father of Dr. Sayeed Ghani, the Institute’s Acting Executive Director and Associate Dean, Faculty of Computer Science.
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We pray for the departed soul. Dr. Ghani and his family are in our thoughts and prayers during this difficult time.

